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Statistical Summary of Environmental Complaints  

Reporting Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 August 2024  

– 

31 August 2024 

0 0 N/A 

1 September 2024  
– 

30 September 2024 

0 0 N/A 

 

Statistical Summary of Environmental Summons  

Reporting Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 August 2024  

– 

31 August 2024 

0 0 N/A 

1 September 2024  
– 

30 September 2024 

0 0 N/A 

  

Statistical Summary of Environmental Prosecution  

Reporting Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 August 2024  

– 
31 August 2024 

0 0 N/A 

1 September 2024  

– 
30 September 2024 

0 0 N/A 

 



Contract No. 21/WSD/21 

Relocation of Diamond Hill Fresh Water and  

Salt Water Service Reservoirs to Caverns 

Monthly EM&A Report 

 

The copyright of this document is owned by Acuity Sustainability Consulting Limited. It may not be reproduced except with prior written approval from the Company. 

Acuity Sustainability Consulting Limited 

 

Cumulative statistics on Non-compliance (exceedances)  

Reporting 

Period 

Environmental 

Monitoring 
Parameter 

No. of non-

project 

related 
exceedances 

Total no. of 
non-project 

related 

exceedances 

No. of 

exceedances 

related to 
the project 

Total no. of 
exceedances 

related to 

the project 
AL LL AL LL 

This Reporting 

Period  

(1 – 30 

September 

2024) 

Air Quality 
1-hour 

TSP 
0 0 0 0 0 0 

Noise Leq(30-min) 0 0 0 0 0 0 

Total no. 

recorded since 

project 

commencement 

Air Quality 
1-hour 

TSP 
0 0 0 0 0 0 

Noise Leq(30-min) 0 1 1 0 0 0 

 

 

Cumulative Complaint Log 

EPD Complaint 
Ref No. 

Date of 
Complaint 

Complaint 
Location 

Complaint 
Details 

Investigation / 
Mitigation Action 

Status 

- - - - - - 

 

 


